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You have the right to have defective 
goods repaired or replaced

> Discover more on youreurope.eu
> #EU4Consumers

FAULTY?

Use
your consumer rights



















































WRONG 
SIZE?

You have the right to return goods 
purchased online within 14 days

> Discover more on youreurope.eu
> #EU4Consumers

Use
your consumer rights






























You have the right  
to truthful advertising

> Discover more on youreurope.eu
> #EU4Consumers

MISLED?

SEA VIEW 
HOTEL

Use
your consumer rights
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You have the right to contracts  
without unfair clauses

> Discover more on youreurope.eu
> #EU4Consumers

UNFAIR?

CONTRACT

Use
your consumer rights













































You have the right to free assistance 
from European Consumer Centres 
for problems with a trader abroad

> Discover more on youreurope.eu
> #EU4Consumers
>  Your local ECC can point you in the right direction

NEED
ADVICE?

Use
your consumer rights




























     consumer rights
Respect

Your customers  
will come back for more

> Discover more on youreurope.eu
> #EU4Consumers

RET
URN

RESOLVE





posterebi aRebulia gverdidan http://europa.eu/youreurope 


