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You have the right to have defective
goods repaired or replaced

> Discover more on
>
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You have the right to return goods
purchased online within 14 days

> Discover more on
>
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Use
your consumer rights

o
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You have the right
to truthful advertising

> Discover more on youreurope.eu
> #EU4Consumers
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Use
your consumer rights

You have the right to contracts
without unfair clauses

> Discover more on youreurope.eu
> #EU4Consumers

3[56366@)@0«) bagng&émgno'géé?
9 oaodgnoé 66 Soéaamé‘gognm Ubéaéémgnm ammbm 363'&5



amabaééa'gognmég g)ég)o'gngno 53@83663@355
- UGS‘” odmb 86[568360
- UG?“’ odmlﬁ 66366«)@0630

() éédégn 3’86 b Ogng 3663@ O'Sols nlﬁomn 6‘6[5 3’300‘)0 306«)’80’30[3
aégm@m 33'36 .SG 'Smg?m 3G6§> 6G 66380546? gogm? 3’36, ‘ém 8:040]{66:

B bsmbemols dsbsbosergdemgdo:

[ ] bsgmbamols ggslso @s bbgs bséxq30, émggnob 356’3355&»80—
6939, gsesbeools bsdsemgdgdo:

[ quégg&:]gndmgogno 0dbg8s ey 5605 bsgdembemols sbendo Jogsbss

[ ] 3m353éols 30650585 @5 bsymb@s@m chZBméQolyoé;

[ b s émamé Jgodemgds 155%03406 6’54808355;

Bl b3 @mmgBol 35493980l Jgbsdamgdanms.

bagﬂgaéémgnagolﬁ 'gmg?maégo 56 850835660 306«7'&5 \jms—
JgnmaoB Qmabaéé\j’ggﬂolﬁ bébééaaégnm? Ug?é 8560366@«7[&
63@83663@3605 mbégéémgnm 30600'33’&5 Jég‘né .56 55315

BébognaG'osm 660756609@3515 33&56333’5015 3006
amabaééa'gognmé 38@36366 ?65365'

Béﬂéémwgﬂmgo amabaééo'gognmé

066 36 3[‘) 3’30[5 ?66 36
lsébagnagosmls 3036 66 60966600@‘)?356 !



You hm

from European Consumer Centres
for problems with a trader abroad

> Discover more on
>

> Your local ECC can point you in the right direction
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Your customers
will come back for more

> Discover more on
>
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